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REHEER SDL Technologies Support Portal
AETI&. SDL Technologies Support Portal ZE AL T, Yh— bOIKEEREE LD, EB KR EEBITSHEIC
DWCERBALET, HiR— FOEREERBICIE . FTTOR—AIECFIAWVEE(EIBFELLES, SDL Technologies

DY R—FARICDOVTIE, http://www.sdl.com/jp/support/Default.asp TCEWVERETET, COYA MIELMICE

HSNFZTOT, COYA Pl BRICADICRIFLCEEEETIVIT R EEHBNLET

Support Portal ADPIER
SDL Technologies Support Portal &, SDL Web 4 ~®I'My Account(Y4 A0V R IR—IIZHNFET, My

Account(Y4 ZADY M) IR=IIZIE., BEVDT SOV I ERELTECHHEET7IELATSIEL . www.sdl.com
® www.translationzone.com B&', IATOH SDL Web H4 DA LBICHBTIM 7ADV MUIDDBTPHEATEIE
ETEFET, POEATRE, ROLHBATI Y R=IQRKRRENET,

Freelance Translators Translation Agencies My Account
SDLs
Company Solutions | Products | Services | 5SDL Knowledge Centre | Customers | Partners | News and Events ‘
Desktop Products Home .
T — My Account Login
e —
S — Enter your email ac\clress.\l
o | am a new customer
(You'll create a password later)
| am a returning customer, and my password is:
Forgotten Password?
YED
Secured
.......
MOTE: You must have cookies enabled to download and/or purchase software from our web site.
Copyright Privacy Policy Terms and Conditions  Ownership
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BHEOTPIOY M EBFEEDISEE. ENENOTAVY MEROBIDISICVEDTORTEINET . 1207AVY FTHR
—FRFEFIALTVRIGEER. 7HVY MIEBREYR— MM MIPIEATERLDTITERELSLY,

Freelance Translators Translation Agencies My Account

SDLE

Company

Solutions | Products | Services | SDL Knowledge Centre | Customers | Partners | News and Events |

Desktop Products Home

Buy Products Online MY ACCOU nt Login
B i L . |\ o unt Selection
View Basket

You are a member of more than one account, please selectthe account you wish to use for this session:

Account D Account Name

20705 TestAccount#1 Use this account |
9744 TestAccount #2 Use this account |
45955 TestAccount #3 Use this account |

If you want to merge these accounts please contact productsales@sdl.com who can help you further.

Copyright Privacy Policy Termz and Conditions  Ownership

PHAOVNE1DRBIRTBE (FPAVY M 2OULIBIMER R 7PAVY FORBIREEIRRSNEEN) MM VOR—FIL A
MIRRSNGET . COR-IFED 3V TVET,

My Orders(¥4 Z7—4—=)1 — BEDFXEFNICEAET 2EREFMHER TEET, RILVDEXICHTEIXZ
HWVEITICELAIRETY,

e My Licenses(¥4 31t VR)] — PHT4R—2ay]— FORERP®. S1 VA 771 IVOERBLUADO— R,
AV ADBRENPTYTIL— RO RIBET T,

o My Downloads(¥4 ADV0—F)| - BAZHOHMEIDIO-RLED. ZFDOPYTT—OIFEAFL
ZNTBHIENTEET,

e My Quotes(¥1 DA—N) ] - FHERZORBENEE-ED, REBENOBEEEHEALLNTIENTEET,

e My Support(¥4 Hh—F) 1 - RFIOYR—rELUAVTFVAICEATIMBERERLD, FLYIR-2P

YR—b €V (CPOEAL T — A &R T HENTEET,

o THUVIDEEETHNIE., ZRIDTAccount Detail(ZADY rDEEM) IAZ1—h\b, PHDY FADO1—
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BEN FAIRETY . COMREDEAEICOVTEH L, THEL0DR-ITHLYIR-ADEEES 1983 25 1R

LTS, hitp://talisma.sdl.com/article.aspx?article=1983&p=1

e BEANBEBREEETIELETEET, FLEBOT7NVY MaBiF50I5 AT Switch Account(ZHDY bOYINE

A)IREEERL TV POMEBE TEET,

e %53k SDL Trados Certification(2E) £HYavICPHE ALTURIVEIEEZ (TN, BAFEADYIITT
[CPDEALENTRIELARETT . LAIHIETLAL 1 U EDOBREEREITNE. BHDRER-IEHKE

FBHELTEEY,

COBARTE FR—b V-2 E AL, T-AZFFE T LI TEDSLIBIENTESD . FBBALET . My

Account(X4 7HDY M IICATA VT RERDEIEN R REINET,

SDLE

Company

Solutions | Products | Services | 5SDL Knowledge Centre | Customers | Partners | News and Events |

Desktop Products Home

Vi It di Paul Filkin (] ot Paul Filkin)
Bu\‘rproduc‘[g E— ACCount Summary au are [ogged In as Faul Filkin (Lm not Faul 1K}
——
e My Orders SDL TRADOS Certification

¢ Vieworder details In the certification area you can:

My Orders » Viewinvoices

My Licenses + Pay any outstanding orders « Takethe placement exams =
My Downloads * Access purchased Exams and
My Support Go to My Orders » Coursewares

+ \iewyour personal cerification pages

My Quotes

SDL TRADOS Certificgn My Licenses Find out more about the SDL TRADOS Certification Program =

Account Detailz
+ \iew activation codes

+ Generate and download license files
Return and upgrade licenses

My Detaile
Change My Password
Switch Account

Log Out

View Basket

My Downloads My Quotes - Beta My Support

+ Download the latest product # View quotations e [y P3SA

evaluations # Place an order from a quotation e« SDL Trados Knowledge Base
+ Download your purchased » Requestaquotation e Licensing and Installation Help
products
+ Getthe latest updates and Go To My Support »
patches

Go to My Downloads »

/'

H—2%RH I3, ZRIOAZ1—, FEFENTRUEBEEOA FTOTIYavICH3 My Support(R4 Hik— k) 1&5Y
YDLTLESL,, $BEMMy Support(¥4 Hik— ) ITUPHRRENET . CCCT. B O R— MEZRIERHEELED, +
LyIR=2AILPHeALED. Support Portal o —AZEFELEENTBIENTEET, T—RAEEETBICE . ROEE
DI Gol&D)vILET,
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SDUE

Company | Solutions | Products | Services | SDL Knowledge Centre | Customers | Partners | Hews and Events ‘

Desktop Products Home

Buy Products Online MY Su pport
e |1 PSA

Search Orders

T AT Ty View your Premium Support Agreement.

Go»
My Orders
My Licenses SDL Trados Knowledge Base
My Downloads Find help with commeon issues with SDL Trados products.
My Support Go»
uotes SDL Trados Support

SDL TRADOS Certification )
SDL Trados Support allows you to submit a query to the 30L Customer Support Team.

Account Details G@»
My Details

Change My Password
Switch Account

Log Out

View Basket

Copyright Privacy Policy Terms and Conditions  Ownership
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SDL TRADOS Certification
Account Details
My Details Welcome Paul Filkin (Test)!
Change My Password " )
This secure portal allows you to submit support cases, view case updates and track their status around the
Log Out clock. Below are a few points to keep in mind when submitting a support case.
View Basket
Quick Start

« Tosubmita new support request, click the Log a Case button above
s Toview your existing support requests, click the View Cases button above.
e Tosuggest animprovement to the software please submit your idea on www.ideas sditrados.com

Case Priority and Initial Response Times

Response times depend on the priority of your case. When you submityour support case, make sure to
select the Priority level which adequately characterizes your case. This will be amended by SDL if in the
opinion of cur Suppert Managers an innappropriate Priority has been selected. This is necessary to ensure
that cases are handled in the most efficient and appropriate manner

Plzase note. these ars the gensric times and definitions for the majority of our customers. Some
contracts may have specific requirements that apply

PSMA Level 1 PSMA Level 2 [Enterprise

[Critical 1-day 3hrs Bhrs

High [o-days Shrs Ehrs
[Medium 3-days 1-day 1-day
|Low 5-days 5-days 5-days
Definitions

ing hours (Local to the offics handling the Case)

Level plion
S ::‘ IA production system hosted by SDL is down or not accessible outside the scheduled

Imaintenance windows. Users cannot log into the system.
[Qutage 9 Y

1A "Critical Priority Error” means a problem which simultaneously affects all or multiple
users of the Client and for which no practicable workaround is available and that prevents or
Imaterially impairs the performance of substantially all major functions of the Software as
described in the Documentation so that: (i) the Software is unavailable to the Client or at
Imaterial risk of becoming unavailable; or (i) Client is unable to use the Software due to
icontinual failures or data corruption. Once a Critical Priority Error is resolved (whether by
lprocedural workaround, system restart, hot-fix, or otherwise) such error's priority level shall
be changed to Medium Priority Error.

|4 "High Priority Error* means a problem, for which no practicable workaround is available,
hat prevents or materially impairs the performance of a major function of the Software as
described in the Documentation so that: (i) a major function of the Software is unavailable to
he Client or its availability has been materially interrupted and substantial risk of recurrence
lexists: or (i) Client is unable to use the Software due to intermittent failures or data
corruption. Once a High Priority Error is resolved (whether by procedural workaround,
lsystern restart, hotfix, or otherwise) such eror's priority level shall be changed to Medium
Priority Error.

|A "Medium Priority Error” means a problem, whether or not a practicable workaround is
IVedi lavailable, that prevents or materially impairs the performance of a minor function in the
[Software as described in the Documentation, but that does not make the Software wholly
unavailable to the Client or materially inhibit the Client's use of the Software.

|4 "Low Priority Error” means a problem that does not prevent or materially impair the
performance of any function in the Software as described in the Documentation, and does
Inot materially inhibit Client's use of the Software. Such a problem is typically cosmetic in
nature.

[Low

Logaed in: Paul Filkin (Test) from Paul Filkin

Freelance Translators Translation Agencies My Account
Company ‘ Solutions | Products ‘ Services | SDL Knowledge Centre | Customers | Partners | Mews and Events
Desktop Products Home
Buy Products Online SDL Trados Support
e — R
My Support ‘Home”Log a Case”V\ew CasesHLogout| I—

L<l

Copyright Privacy Policy Terms and Conditions  Ownership
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T—ADIEER

HiR— b UDIAMSE, TLog a Case(F—RDZER) IN— I DR ELET . FR—MDIAMD—REZEEHLED
ETBIWHIC, TERLITIEN OFMBFEREANLWLZSL, BAEBEBRFREDTARUADTRINTNET, -2
ERETEGVE AR WRBENTERICAASNTVLBVATREMENHNET ., ROR-JDERIF, 9 2HIHEIER
ERLTVET,

FLLWT—2ZEE5 T3
1. [Log aCase(U—ADEEHFK)I1ZVUvILET, (ROBEENERRSINET)
2. T-AICETREHEIATAALEY,
3. [SubmitGEfE)1&DUvHILET,

¥ : [Case Language(7—XDEE) JCEIRUVEEEN. T—AZHBATARICHERALLESBERI—DERE THDEE
HEFRL TS, [Case Language( 7 —XDE ) JTCERSNIER . @EEIBHR— b F—LICT—AZEIN L TEIEH
[CEALEYT, B EEEEIRT L. ESNET—ADFRRICERDINBIGEELRHNFTOTITEETESLY,
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Company ‘ Solutions ‘ Products ‘ Services | SDL Knowledge Centre ‘ Customers | Partners ‘ News and Events
Desktop Products Home
Buy Products Online SDL Trados Su pport
O — ~
Search Orders ‘Home ”Log a Case ”Vlew Cases” Logout‘ 0
Orders Awaiting Payment
My Orders
My Licenses Please use the form below to log your support request
My Downloads
L e o Case Language
My Quotes
SDL TRADOS Certification Please specify the language that you used to log your case as this helps us to assign the case to the nearest
supportteam. Please note that cases that are notin English language can anly be handled during lacal
Ascount Detsls business hours
My Detailz
Change My Password
Switch Account Aftachments
Log Out If you have files to upload or additienal comments to add, you will be able to do so after filling out the form.
View Basket First, fill out the form. Then, click on View Support Requests. Follow the link to the request you have just
opened. You will see buttons for adding attachments and additional comments. Thank you for choosing SDL!
Log a Case
Application:
“Not Applicable* “*Not Applicable**
o
File Format:
Available ~ Selected
Comma Separated Value Format (csv) =
Excel
FrameMaker @9
L ad
Error Message:
v
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T—ADFFELEL DIEBI
SHLRBLTR T LT — R, WO THRRTBIENTEET,

o XU DT—-ADIA I EFERTBICE. TView Cases(T—ADER)I1EDUYILET, TMy Open
Cases(RH B DT—R) IR—IDRKRTEINET,

o TULET—ADUANEFERTBICIE. [View Closed Cases(PA—AULEH—ADERR)1EDUYOLET,
My Closed Cases(PO—XULh—R) IR—INKTRENET,

e [View All Cases(PA—XLitHr—ADER) 17T VavEHNET, Support Portal HhoUD I A X {ETHHE
[CA—N=1—H—=LTERESNEI-Y . BER D7DV FTCHFRISNEITATOI-F DI — A% RT3

SDULE

Company | Solutions | Products | Services | SDL Knowledge Centre | Customers ‘ Partners | Hews and Events

Desktop Products Home

Buy Products Online SDL Tl’adOS Su ppOFt
O —
A~
Search Orders |H0me || Log a Case ”View Cases” Logout| =

My Orders All Closed Cases

yiceses | View My Cases View Open Cases
My Download
ppoeos Humber _Subject
Sl T 00037071 URGENT - License required
My Quotes
e 3707 1] M i i

SDL TRADOS Certification 00037070 Please place Flex LM license server onto FTP site

Account Details 00037069 Quite a few SDLX guestions

1y Details 10:48 Al

000237068 ETP site for SDLX 2006 1012712006

Change My Password 614 PM

Switch Account 00037067 Feedback for Answer [0 652 (Rated Helpfulness: 75%) 5M0/2006
12:32PM

Coglont 00037065 Operating Systems 5/8/2006

View Basket .

00035942 How to proceed to convert an TMX file to MT XML format?

00036941 When | create a project and save it, the XDP file is not recognised as a MultiTerm G/20/2007
file in the Windows Explorer: that is probably the reason why it cannot be 1:02 PM
reopened in MT. Even thouah | explicitly assign the MT application/symbol to it, i

000328940 Why and in which cases would | use the Export Threshold Slider in the “Export™
tab?

000326939 Why and in which cases would | insert a Project Name in the “General” tab?

00036938 test 1/26/2007
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H—-2A0FMERBCE. T—2AD3A MVEDUYDLET . DAY MOFMAT7MNBE . T-AICEAT TR TOFMIER
B ROEDISCRRENES . CONEBRETRENVENDEERERESNEMENTVET T—AICEATE 7407y
THRERISE}. ZOEFICTERES (COAD)—Yay FCRBHEESHHEIBRSNTVEY), KWFSIVES
DELICTABEEZEADA-IT R, BANEELET—AICE T MIFHRNIRRINET .

Freelance Translators Translation Agencies My Account
SDLUs
Company ‘ Solutions | Products | Services ‘ SDL Knowledge Centre ‘ Customers ‘ Partners | News and Events

Desktop Products Home

Buy Products Online SDL Trados Support

My A
O —— B
Ly Orders |Home||L0g a Case”\f\ew Cases”\_ogout‘ —
Iy Licenses Use this page to:

My Downloads

My Support = Check the status of your support case

My Quotes # View comments from the SDL Trados Support Engineer.

Add comments to the support case (note that you cannot edit comments once they have been
saved)

SDL TRADOS Certification

Account Details

Add attachments to the support case. Flease zip files before attaching them. For screen shots,
LyEEE s use .gif format rather than .bmp if possible

Change My Password

Log Out Case Follow-up via Phone

As a Bupported Customer you are entitled to follow up your support request if necessary through the SOL
Trados Support Hotline. Please have your user name and the case number ready, as we will request this
information when you call.

The current numbers are as follows

View Basket

Country Phone Number Business Hours

United States and Menday te Friday, 9:00 AM to 5:00 PM Pacific Standard Time,

Canada (Englizh) excluding public holidays observed in the Unted States

i e wi Monday te Friday, 9:00 AM to 5.00 PM GMT, excluding public holidays

Canada (Englizh) in the United Kingdom

United Kingdom Monday to Friday, 9:00 AM to 5.00 PM GMT, excluding public holidays
(English) in the United Kingdom

Germany Monday te Friday, 9:00 AM to 5:00 PM Central European Time,
(German, English) excluding public holidays obaerved in Germany

Belgium Monday to Friday, 9:00 AM to 5:00 PM Central European Time,
(French, Dutch excluding public holidays observed in Belgium
Englizh)

Switzerland Monday to Friday, 9:00 AM to 5:00 PM Central European Time,
(@erman, English) excluding public holidays observed in Germany

Switzerland Monday te Friday, .00 AM to 5:00 PM Central Eurcpean Time,
(French, ttalian) excluding public holidays observed in Belgium S

Japan ) Monday to Friday, 10:00 AM to 5:00 PM Tokyo Time, excluding public
({apansse, English) holidays observed in Japan

China } Monday te Friday, .00 AM to 5:00 PM Shenzhen Time, excluding
(Ehinese, English) public holidays observed in China

Case 00012113

Contact Email: Contact Phone:
paulfilkin@test.com +49 (711) 2332 12254 34

Request Type: Priority:

Other Problem 2 - High

Date/Time Opened: Status:

21/05/2008 09:51 Waiting for Customer Response

Date/Time Closed:
Resolution Type:

Product: Operating System:
SDL Trados Freelance LI

Copyright Privacy Policy Terms and Conditions  Ownership
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Yih— FMDIZT2IZT—23>

Hik— MOEREIBFRICIE . Support Portal DERAEE —FREVTIEELET, M L)-ICEBEEFONEMES
(F. FR—b Ry PAVICBRNEDR VI E EEFHDT-ANTAO-NTEET, FR—bOEBFETE. EEFH
DT—2D740-DHERIIFIET ., BERETT-ADBESEHGAIZE Yilk—F IVIZ7HIRTOREFRIC
POEAL. BBRROZIBETVET

Bik— MC&LB—REZEET—ADEHT
BiR— T =S TEIAV BT e DT BFA-NTRINEEET, T—AOEFEHICHDUVDED YD
LT Support Portal (A4 VT 3E, BFHSNIBEREMETEET,

From: SDL Trados Support Sent: Thu 17,/01,2008 12:05
Ta: Paul Filkin

e

Subject: SDL Trados Case 000343435 - Format Paint

» 1

www.sdl.com 1

Dear Paul Filkin,

Your case has been updated. To view and update your case, please log into the
"My Account" area.

Case Number: 00034343
Date Logged: 31/05/2008
Priority: 3 - Medium
Status: Closed

Case Subject: Format Paint
Description:

SDL Trados Support
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A-Y—-ICL3T—2ADE#Hi
T—AICH S BEEROEBM., IAY b FHFVOTETRETY, 1-F—hr—2EEHT LT, HR—F F-LIGE
HNEEET,

F—2A0IAY bO;EHN
F—=2I20AV +&EMT 3(CE. [Add Comment(TAY FDEM)]1ED)YILET, [Submit Comment(JAY FDi%E

B IR-IDBRTINET,

SDULE

Company

Solutions ‘ Products | Services | 5DL Knowledge Centre | Customers | Partners | Hews and Events |

Desktop Products Home

Buy Products Online SDL Trados Su ppOl’t
e —
Search Orders |H0me || Log a Case || View Cases || Logout|

My Orders Submit Comment

My Licenses

My Downloads Comment:
My Support Thank you this is solwved
My Quotes

SDL TRADOS Certification
Account Details
My Detaile

Change My Password

Switch Account

Log Out

View Basket Sub it

[SubmitGEE)1EDUYITRE T—AADTIAY MEMEN., §#EEXTIERFHNEE, FHLLIAY M,
[Related Comments(BEIAY M) ]1EYVavIl—ERRENET,

FAVPMEREULRTIR, AV MEEET B LR TEZ A,

F=2AADFA 771V D:E 0
1. IPIVERMTBHEIC. BT T771) % zip X BETEML TS, zip T7MIVAICRT—ABS &= TTHK

AN

FRITFAOLOTAXBTRK 5MB TY . IDKEWNVTVTI T—HE7YTO-RIBLENHIIZEF. TR
— b F-LBPIEATES FTP Y4 MIPyTO—- FLTESE L. CNOFIRICOVTCFAB RSN, 77—
AEXETIRICHRENEDELLSLY,

2. H=AITHEM TPV EEMTB(CE. [Add Attachment(GFF774ILDEM)1ED)vDLET, [Attach
File(ZPAIVDFT) IR—INRRENET (ROR—IDEHRES ),
X [Attach File(Z71 VDRI DFEBRIRTENBMEE R, T30FO20O0-IN-EFERLTR-ID
M TIAZDA-ILLET,
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SDLUs

Company | Solutions ‘ Products | Services | SDL Knowledge Centre | Customers | Partners | News and Events |
Desktop Products Home
Buy Products Online SDL Trados Su pport
e —
Search Orders |H0me || Log a Case || View Cases || Logout|
Orders Awaiting Payment
My Orders Attach File
Ly ez 1. Select the File
My Downloads Type the path of the file or click the Browse button ta find the file
L ELrTm | |[ Browse.. |
My Quotes
SDL TRADOS Certification 2. Click the "Attach File" button.
Account Detaile Repeat steps 1and 2 to attach multiple files
My Detaile { When the upload is complete the file information will appear below. )

Change My Password Attach File

Switch Account

Log Out

View Basket 3. Click the Done button to return to the previous page.

( This will cancel an in-progress upload. )

Done

3. [Browse(BR)1Z0UvILT, FfFT2I771) 21K L TGEIRL. [Open(BA)120)vILES

4. [Attach(F)1&DVyDTHE7YTO— FIENBIELET . I7/ILD7yTO— FhIEER AV IT-ahRR
SNFT, 71 PYTO- FENBE, HEAVE—-IDRTENET,

5. [Done(ET)1&D)vDddE. T—ADFFEMR—IICRNDFT, FHLLRMATT7M1ILH, [Related
Attachments(BEFRMAI77MI)]1 2D VavIc—ERTENET,

Customer Guide to SDL Technologies Support_en_JA.doc 14/25



Customer Guide to SDL Trados Support

h—20#T

H—2EOEREEZEKCEETILY. I-Y-o—ERREIISEN GV —AIOVWTIIFERN B BHE(CHIR
SNFET, 1-Y—IC UR— PRRYIDFHBFROIR M PEES BN R ESRELLTH G 5 BREGENT
WSS T-AZBBMICKR T LET,

COMEL, NFTI Y- oFoGRENG VT —ANIEBICE D ITONTHENET,

H=20RBROFER T LBER. SiR—MAMITIAV M A NTREBEEZOT—AZBHRTEET, BRLEL
F=ACK LTIEENCEIZFLET .

H—2n8 T T3 ROLIBEBEFA-INBEBHIICEEET,

Case Number. 0005169
Subject: Licensing Problem

Dear Paul Filkin

Thank you for your recent contact with SDL Technology

\We ara constantly trying to improve our customer service and hope that we were able to
assist you As a valued SDL customer, we do appreciate your opinion Please complete
our customer satisfaction survey to help us in our ongoing efforts to improve and build a

better service

To complete our survey, pleasa click on the following link. or copy the link into your web
browser

http fAwww sdl.com/en/contact/CaseClosed/dafault asp?caseid=3006000000

Please note that the Support Engineer working on this case believes that the issue has
reached a resolution and as a result has closed it

If you do not beliave that the case is ready to be closed please go to your My Account

and locate the case under your Closed Cases. To have this case re-opened. simply add
a new comment to it. A support engineer will get back to you as soon as possible

This is an automated notification Please do not reply to it

SDL Trados Support

=28 T RFSEESNDA—IL TR, FREDLE(CKTE1—F—DFHRECOVWTHEEZITOCVET,
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Freelance Translators Translation Agencies Instant Translation Translation Quote

My Account

Company ] Solutions | Products | Services | Support | SDL Knowledge Center | Customers | News and Events ‘ Contact Us ‘

> Home Page > Contact Us
Contact Us

Translation Quote 5
Do you consider the problem resolved?

SDL Newsletters

Business Challenges Review € Yes £ No

How many contacts with support were required to resolve the problem

C nia O o2 € 2t05

C Worethan 5

Did you attempt to use our online knowledge base before raising this question through the
support team?

C Yes C No

How satisfied were you with the knowledge and professionalism of the people?

€ Excellent € Good € Average C Poor

How satisfied were you with the support process from initial submission of the case to the final
response?

' Excellent € Good C Average € Poor

How satisfied were you with the overall quality of the problem resolution?

' Excellent € Good ' Average € Poor

Additional comments

What recommendations would you suggest for improving SDL Support?

'ms and Conditions Ownership  Sitemap

Copyright Privacy Policy

tridion

BARBCORENOFLIA—FNVIEERCZ(TIEY, BBLE1-ZIT THREEROTVET, Y- FABOR LD

2. IRTOI-Y—-DERICCOFREANDIH bRV LEY,
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aszsf
Support Portal (. ZBIOITY FEFERLT [Logout(AJPIM)IEDIYDTRREFT TR T TEET, HR—F =Y

BKICE [Logout(@TPI M)IRIVHHIETH. TNIE—B#ISR—LDoOT 7Y b BEHEZFOEDT, T34 77
DV MTIUTHEAT 7R BLDTREHDEE .

inologies - Windows Internet Explorer,

ps:fioos.sdl.comfaspfproducts)sslaccountfsdltradossuppart. aspx i | || X |abbreviation Far kaky
iGoogle I (& Language Translation Softw. . Ig. Case! 00037209 ~ Salesfor... I@. Opportunity: SDL Tradas Sy... | & 5DL Trados Technalogies 3¢ I l ﬁ S| g v
Freelance Translators Translation Agencies My Account

Company | Solutions ‘ Products | Services | SDL Knowledge Centre | Customers | Partners | News and Events

Desktop Products Home:

Buy Products Online SDL Trados Su pport
e

-
Search Orders |H0me || Log a Case || View Cases || Logout| =
Orders Awaiting Payment Use this page to:
My Orders

Check the status of your support case.
View comments from the SDL Trados Support Engineer.

Add comments to the support case (note that you cannot edit comments once they have been
saved).

My Licenses

My Downloads

My Support
My Quotes

o « Add attachments to the support caze. Please zip files before attaching them. For screen shots,
SDL TRADOS Certification

use .gif format rather than .bmp if possible.

Account Detailz

My Details Case Follow-up via Phone

Qnce you have submitted a support case, you may call the SDL Trados Support Hotline to fallow up on your
request Please have your user name and the case number ready, as we will request this information when
Switch Account yaou call.

: g‘gt&a
Wien sket

Change My Password
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SDLTRADOS sesncr oeas N ©

TECHNOLOGIES Welcome: Guest
HOME | RELEASES | MY IDEAS LOGIN FAQ
R—

Browse by Category
Most Voted

Mest Commented
Recent

Top Contributors

SUBMIT PROMOTE SEE
your product the ideas you with SDL TRADOS what we
idea want to see Technologies are planning
developed and other to deliver
users

Welcome to ideas.sditrados.com!

Ideas.sdltrados.com is a forum where SDL TRADOS Technologies customers can suggest new functionality and
: features they would like to see in SDL TRADOS software. Customers will also be able to see the product suggestions
. that have been made by other users and promote their favourite enhancements.

Ideas.sdltrados.com is designed to foster an environment of collaboration where customers can interact with SDL and other
- users. If you require technical support on existing products please visit: hitps-//oos sdl. com/asp/products/ssliaccount/
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