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SDL My Account Guide 
 
 
This guide introduces new users to their SDL My Account 
 
 
 

Your SDL My Account is a single point of entry for 
information. It is an online center where information relating 
to your SDL orders, licences, downloads, support access and 
more can be found. 
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Login Guide 
 
To access your SDL My Account, follow these few simple steps: 
 

1. Go to: http://www.sdl.com/en/  
2. On the home page of the SDL website, you will find a link to the My Account area 

(highlighted by the red arrow below), please select this. 
 

 
 

3. You will then be shown this page to log into your SDL My Account.  
 

 
 
 

4. On your first visit to this site, you will need to select ‘Forgotten Password’ which will bring 
you to the following page: 

 

 
 
Please type your email address here and select submit. You will then receive an email with your login 
details. 
 
You will then be able to enter your email address and password to the ‘My Account Login’ which will 
take you to the SDL My Account Center. 

 
 

http://www.sdl.com/en/�
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SDL My Account Guide 
 
Once you have logged in you will then be directed to your SDL My Account Summary page.  
 
On this page you will see a list of sub pages.  
 

 
1. My Orders – here you can view any orders you have made 
2. My Licenses – here you can view your licenses 
3. My Downloads – shows all items available for you to download e.g. products, installation 

guides, release notes 
4. My Support – if you have a Support and Maintenance agreement with SDL then the My 

Support and SDL Support Escalation Process sections will be visible to you.  The SDL Support 
section if where you log into the SDL Support Portal to log a Support case. 

 
If you do not have a Support and Maintenance agreement then use the SDL Knowledge Base 
to find resolutions to common issues, hotfixes and patches. 

 
For licensing and installation queries, go to the Solution Finder tab in the SDL Knowledge 
Base, then select the relevant section from the menu on the left hand side of the screen. 
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Here you can also view your Support and Maintenance (PSMA) agreement. 
 

5. My Quotes – this is where your sales quotes are stored  
6. My Apps – Here you can browse our Apps and learn more about the SDL Open Exchange. 

You can also find out how to become an SDL Community Developer. 

7. Beta  Programs – join one of our Beta programs 
8. My Certification & Training – If you have purchased a training course through SDL you will 

find your course training workbook, sample files and the relevant SDL Certification exams in 
this section.  If you need further information on SDL Training or have a training related query 
then please email producttraining@sdl.com. 

 

 
 

9. Account Details, My Details and Change My Password 
 

If you have Administrator rights you will be able to make changes to individuals that have 
already been designated Contacts on your SDL My Account. 
 
You will also be able to add or delete Contacts and add Administrator rights to these 
Contacts. 

 
 
 

mailto:producttraining@sdl.com�
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To create a new Contact, you must to complete the following: 

 
 

 
 
Please make sure you fill out all the required fields marked with *. If the new Contact is going to be 
an administrator, then you can tick the box that states so. Once completed, you will need to click the 
‘Create Contact’ button.  
 
Once you have added the Contact, you will see them appear in alphabetical order on the Contact list. 
You have the rights to select what type of access each Contact has.  
 
Access levels: 
 
Administrator:  Able to manage Contacts. Access to all areas on account 
Support User: Able to log Support cases for an SDL My Account and access to all areas on 

the account 
Support Access Only:  Can only access support portal and cannot access anything else i.e. ‘My 

Orders’ as shown below. 
 

 
 
The level of Support and Maintenance agreement you have purchased determines how many people 
can be selected as Support Users.   
 

• Support and Maintenance Basic (PSMA Level 1) enables you to have 1 designated Support 
User 

• Support and Maintenance Professional (PSMA Level 2) enables you to have 4 designated 
Support Users 

 
If you are not flagged as a user, you cannot log a Support case. 
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SDL Knowledge Base 
 
The SDL Knowledge Base enables you to search for resolutions to common problems, hotfixes and 
patches. 
  
To find the SDL Knowledge Base from our website, you will need to access the Language 
Technologies section, the select the Support tab and then the SDL Knowledge Base drop down.  
 
You are not required to login into the ‘My Account’ area to do this.  
 

 
 
The SDL Knowledge Base contains latest articles, hot topics, a solution finder and glossary. 
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Licensing and Installations 

 
If you are having difficulty downloading and installing any of our licences or software please visit the 
SDL website and go to the Language Technologies page. Select the Installation and Licensing tab as 
shown below: 
 

 
 
This page guides you to our Solution Finder in 3 simple steps, as below: 
 

 
 
Once in the Solution Finder, you can select the question options that will guide you to the correct 
article. 

http://www.sdl.com/en/�

