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SDL My Account Guide

This guide introduces new users to their SDL My Account

Your SDL My Account is a single point of entry for
information. It is an online center where information relating
to your SDL orders, licences, downloads, support access and
more can be found.
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Login Guide

To access your SDL My Account, follow these few simple steps:

1. Go to: http://www.sdl.com/en/
2. Onthe home page of the SDL website, you will find a link to the My Account area

(highlighted by the red arrow below), please select this.

‘ My Account | Site Map | Contact Us | Careers anguage: English »
SDL\ Your Content

Language Serices

Web Content Management Ecommerce Structured Content Language Technologies

About Us Solutions Products

3. You will then be shown this page to log into your SDL My Account.

Freelance Translators Translation Agencies My Account

SDLE (Engish |

Solutions ‘ Products | Services | SDL Knowledge Centre | Customers | Partners | News and Events ‘

Company

Desktop Products Home

Buy Products Online My Account Login
Enter your email address: \

View Basket
o lam a new customer

(You'll create a password later)
1 am a returning customer, and my password is:

Forgotten Password?

VEmiEre

MOTE: You must have cookies enabled to download andior purchase software from our weh site

4. Onyour first visit to this site, you will need to select ‘Forgotten Password’ which will bring
you to the following page:

Desktop Products Home

Buy Products Online Forgotten Password
m Type in your email address below and click on submit, and we will email your passward to you.

View Basket

Email:*

Please type your email address here and select submit. You will then receive an email with your login
details.

You will then be able to enter your email address and password to the ‘My Account Login’ which will
take you to the SDL My Account Center.
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SDL My Account Guide

Once you have logged in you will then be directed to your SDL My Account Summary page.

On this page you will see a list of sub pages.

My Orders

You

Account Summary

My Licenses

My Downloads

My Support

My GQuotes

My Apps

Beta Program

My Certification and Training
Account Details

My Details

Change My Password
Switch Account

Log Out

My Orders

= \fiew order details
= \iew invoices
» Pay any outstanding orders

Go to My Orders »

My Licenses

= \fiew activation codes

= Generate and download license
files

» Return and upgrade licenses

Go to My Licenses »

My Downloads

» Download the latest product
evaluations

= Download your purchased
products

» Getthe latest updates and
patches

Go to My Downloads »

My Quotes

= \iew guotations
# Place an order from a quotation
= Reqguest a quotation

Go to My Quotes »

My Support

= My PSMA
s SDL Knowledge Base
» SDL Support

Go to My Support »

1. My Orders — here you can view any orders you have made

N

My Licenses — here you can view your licenses

3. My Downloads — shows all items available for you to download e.g. products, installation
guides, release notes

4. My Support — if you have a Support and Maintenance agreement with SDL then the My
Support and SDL Support Escalation Process sections will be visible to you. The SDL Support
section if where you log into the SDL Support Portal to log a Support case.

If you do not have a Support and Maintenance agreement then use the SDL Knowledge Base
to find resolutions to common issues, hotfixes and patches.

For licensing and installation queries, go to the Solution Finder tab in the SDL Knowledge
Base, then select the relevant section from the menu on the left hand side of the screen.
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My Support
My PSMA

View your Premium Software Maintenance Agreement.
Go »

SDL Knowledge Base

Find help with common issues with SDL products.
@»

SDL Support

Submit your technical query and view previous Support requests online using the SDL Customer Support Portal.
Go »

To contact a member of the SDL Supportteam to discuss a previously submitted Support request Support Telephone Numbers

SDL Support Escalation Process

If you have logged a case with SDL Support and are not happy with the response from support or we have failed to meetthe SLA (Service Level
Agreement)times as specified in your contract and you would like to escalate your case to the next level - please follow the process outlined in
the document.

Go »

Here you can also view your Support and Maintenance (PSMA) agreement.

5. My Quotes — this is where your sales quotes are stored
6. My Apps — Here you can browse our Apps and learn more about the SDL Open Exchange.
You can also find out how to become an SDL Community Developer.

7. Beta Programs — join one of our Beta programs

8. My Certification & Training — If you have purchased a training course through SDL you will
find your course training workbook, sample files and the relevant SDL Certification exams in
this section. If you need further information on SDL Training or have a training related query
then please email producttraining@sdl.com.

My Certification and Training

Your personal Certification
and Training page gives SDLs
you access to:

« your 3DL Cerification exams

+ promote your SOL Certification status on your
dedicated web page

* fraining course manuals and sample files

* give us feedback on courses attended

Find out mare about the SOL Certification Program
Find out mare about 301 Training courses

Go to My Certification and Training =

9. Account Details, My Details and Change My Password

If you have Administrator rights you will be able to make changes to individuals that have
already been designated Contacts on your SDL My Account.

You will also be able to add or delete Contacts and add Administrator rights to these
Contacts.
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To create a new Contact, you must to complete the following:

Add an additional contact

Contact Details
First Mame:*

Last Mame:*

Email:*

[] Make contact an account administrator?
Adminstrators can places orders for this
account and manage account contacts.

Address Details
Company: (if applicable)
Address Line 1%

Address Line 2:
Town [ City:™

County / State:

Fost Code ! Zip:*
Country:*| — PLEASE SELECT FROMLIST — [+
Telephone Mumber®

Fax Mumber:

Please make sure you fill out all the required fields marked with *. If the new Contact is going to be
an administrator, then you can tick the box that states so. Once completed, you will need to click the

‘Create Contact’ button.

Once you have added the Contact, you will see them appear in alphabetical order on the Contact list.
You have the rights to select what type of access each Contact has.

Access levels:

Administrator:
Support User:

Able to manage Contacts. Access to all areas on account

Able to log Support cases for an SDL My Account and access to all areas on
the account

Can only access support portal and cannot access anything else i.e. ‘My
Orders’ as shown below.

Support Access Only:

My Support

Account Summary

Beta Program

SDL TRADOS Certification

My Support

Account Details s S0L Trados Knowledge Base

My Detailz o ZSDL Trados Support
Change My Pazsword

Log Out Go To My Su

Ot s

The level of Support and Maintenance agreement you have purchased determines how many people
can be selected as Support Users.

e Support and Maintenance Basic (PSMA Level 1) enables you to have 1 designated Support
User

e Support and Maintenance Professional (PSMA Level 2) enables you to have 4 designated
Support Users

If you are not flagged as a user, you cannot log a Support case.
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SDL Knowledge Base

The SDL Knowledge Base enables you to search for resolutions to common problems, hotfixes and
patches.

To find the SDL Knowledge Base from our website, you will need to access the Language
Technologies section, the select the Support tab and then the SDL Knowledge Base drop down.

You are not required to login into the ‘My Account’ area to do this.

About Us Solutions Products Ecommerce Structured Content Language Technologies

Web Content Management

Products. Functionality  Training Services Support Resources SDL Partners News and Events Shop Contact Us.

SDL Trados Support

Installation and Licensing

SDL Support Services 2 2

Support for PSMA Customers e
Are you having difficulty installing, licensing or using your SDL software v <«
Enterprise-level Support product? \ L4 A
SDL Knowledge Base To help you solve your issues quickly please select from the quick links below to find the \'\}’ v - N
—> o vace AL
The SDL Knowledge Base contains latest articles, hot topics, a solution finder and glossary.
‘Conlems | FAQ | Glossary ‘ My Support | Downloads | Yourldeas | ContactUs ‘ Solution Finder | Commeon Licensing Questions ‘ Short Video Tutorials ‘
) Advanced Search
x Search for articles (?) Search Tips

 sDLKB
11 General Information
(] Hotfox & Service Pack Inform
-] Instalation
I]_J Licensing
~ ] SDL AuthorAssistant
~( ] sDLGXT
(] SDL nsight
-] SDL MutiTerm

Search using : All Words -
Search Within© spL KB =

 All Categories -

7 SDL Passolo
-] SDL Teamiorks
-] SDLTMS
(] SDL Trados 2007 and eariie
-] SDL Trados 2009
(] SDL Tridion
(] SDL WorldServer

Hot Topics

« Cumulative File Format Filter Update for SDL Trados 2007 Suite

« Whatis New in SDL Trados Studio 2009 SP3, SDL TW Server 2009 SP3 and
the SDK

e Cumulative hotfix for SDL Trados Studio 2009 SP1 (build 9.1.1107.0)

« Installing SDL Trados Studio 2009 SP3 and SDL Multiterm 2009 Desktop SP2
& Cumulative hotfix for InDesign C82-C34 filter

« Installing 3DL Trados Studio 2009 3P2

« Hotfixes and cumulative patches for SDL Trados 2007 SP2

& Cumulative hotfix for SDL Trados Studio 2009 (build 9.1.0.0)

« Problems with the SDL Trados 2007 Toolbar in Microsoft Word 2003 and
Microsoft Word 2007

& Cumulative update 7 for SDL Trados Studio 2009 SP3

Latest Articles

« Troubleshooting slow performance in SDL Trados Studio and MultiTerm 2009
« 04 Bit Editions of Microsoft Office are Not Supported by SDL MultiTerm 2009
« B4-pitversions of Microsoft Word 2010/0ffice 2010 are not supported in SDL
Trados Translator's Workbench

« Portuguese orthographic reform: Enable new spelling checker dictionaries
# Emor: Error writing to file: C:\Program Files\SDLSDL Trados Studio\Studiot
\HunspeliDictionariesihy_AM.aff. Verify that you have access to that directory

# Youreceive an "error 1603: Afatal error occurred during installation™ error
message during installation

# Beta HOTFIX for multiple language cultures

« Old Automatic Action not Replaced by New One

+ Important considerations for installing SDL Server 2009 on Windows 2003 -
B4 Bit

» How can | encrypt WorldServer Passwords?
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Licensing and Installations

If you are having difficulty downloading and installing any of our licences or software please visit the
SDL website and go to the Language Technologies page. Select the Installation and Licensing tab as

shown below:

About Us Solutions

Products

Language Services

Ecommerce Structured Content Language Technologies

Web Content Management

Products. Functionality  Training Services Support Resources SDL Partners News and Events Shop Contact Us.
Support
SDL Trados Support
Installation and Licensing .
SDL Support Services ad
Support for PSMA Customers o/
Are you having difficulty installing, licensing or using your SDL software . \b >
Enterprise-level Support product? - q
SDL Knowledge Base To help you solve your issues quickly please select from the quick links below to find the \), v - :
right page: Yaa®

This page guides you to our Solution Finder in 3 simple steps, as below:

Solution Finder

Resolve your Licensing or Installation problems in 3 simple steps

The "Solution Finder' draws on information we already have in the knowledge base but without

you having to search for it yourself

Step 1 Step 2

Click the " Solution Finder” Tab

Go to our Knowledgebase

i | Glossary

- [ €ontents | somsont

Search for arfic]

You will then be presented with the
Solution Finder home page

Go to our knowledgebase by clicking:
http:iitalisma.sdl.com

@

Step 3 —
Select Your Topic of Choice

[ ey

/E3 Solution Finder

- -

Select the topic of your choice in the menu
on the left. Solution finder direct link.

At each step you are presented with questions and choices that narrow down the possible causes of your problem.
If atthe end ofthe process you haven't been guided to an appropriate solution to help you with your "Licensing or Installation™ problem you will

still have a feedback form to get help from the Support Team.

Licensing Problems
Iy software runs in demo mode only, or ActivationiLicensing does not work.
Floating License
Licensing does not work.
Yes, | have installed FLEXIm license server already.
The host D is correct
Mo, | cannot start the service.
Yes, the path to "Imard exe” is correct.
Yes, | do have enough rights but still cannot start the service.

MNama
Ermad
Phone
Companmy
| prafer an anpwe in ~dgne- |
Product ~Flsse Suact- x|
Worsion Nombar (¥ ou will find
this i Help » About] -
Cpatatineg Systim ~Fleast 36iert— =l
Suomd Qwary

Once in the Solution Finder, you can select the question options that will guide you to the correct

article.
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